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Introduction

This chapter includes the following topics:

e Purpose
e  Overview

e  Additional help

Purpose

This document provides guidance on how to install and configure the Fujitsu DeskView Solution. It includes
directions on installing all required platform components, such as the Symantec Installation Manager and the
Symantec Management Console.

Overview

DeskView is a client management software developed by Fujitsu Technology Solutions. Optimized for Fujitsu
hardware, it helps to minimize the total cost of ownership of managing your client hardware infrastructure. Based on
industry standards, DeskView manages STYLISTIC tablet PCs, ESPRIMO Mobile and LIFEBOOK Professional
Notebooks, FUTRO Thin Clients, SCENIC and ESPRIMO Professional PCs, CELSIUS Workstations. DeskView
makes use of the features that are offered by the system for inventory management, system health monitoring,
remote BIOS configuration and updates, and more. DeskView lets you manage your client infrastructure completely
from your desk.
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Additional help

Additional support resources, including release notes, are available in the Symantec Altiris Knowledge Base
http://kb.altiris.com.

Additional documentation can be found on the Symantec documentation site at:
http://www.altiris.com/support/documentation.aspx.

For additional assistance with the installation, configuration, or utilization of DeskView solution, please contact the
DeskView support team at deskview@ts.fujitsu.com.
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Prerequisites

This chapter includes the following topics:

e  Software Platforms

e  Software Components

e Recommended Hardware

Software Platforms

Install and configure the following software platforms before you install DeskView:
e  Microsoft Windows Server 2003 32 bit.
e  Microsoft SQL 2000 or SQL 2005 Database Engine.

e  Microsoft Internet Information Services with ASP.NET.

Software Components

Install and configure the following software platforms before you install DeskView:

e  Microsoft ASP.NET Framework 3.5.

Recommended Hardware

We recommend the following hardware:
e  Server-class system with Dual processor, dual-core, 2.0 GHz CPU or greater
e 2 GB RAM or greater
e Storage Volume 1: RAID 1, 36 GB or greater (operating system)
e Storage Volume 2: RAID 1, 72 GB or greater (database, logs, etc.)
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Installing and configuring

This chapter includes the following topics:

e Verifying prerequisites

e Installing the Symantec Installation Manager

e Installing the Fujitsu DeskView Solution

e Discovering Computers

e Installing the Altiris Agent

e Discovering Systems from Fujitsu Technology Solutions

e Installing the DeskView Agent

e Start Managing your Client Computers

Verifying prerequisites

While installing and configuring the DeskView solution is fairly straightforward, you must complete the following
steps as outlined to ensure full functionality. Performing these steps out of order might cause reduced functionality
or certain features might not work or be accessible.

To verify prerequisites

1. Check that Microsoft SQL 2000 or 2005 Database engine is installed, configured, and functioning properly.

2. Check that Microsoft Internet Information Services with ASP.NET is installed, configured, and functioning
properly.
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Installing the Symantec Installation Manager

The Symantec Installation Manager (SIM) is used to check for prerequisites. The SIM assists with the download
and installation of the Notification Server, all necessary components and solutions. The SIM also ensures that these
steps are performed in the appropriate order.

Before running SIM, ensure that your server is prepared with the appropriate software and hardware prerequisites.

e  See Software Platforms

e See Software Components

e See Recommended Hardware

To install the Symantec Installation Manager

Navigate to the Symantec Trialware Product website at https://www4.symantec.com/offer?a_id=55151

1

2. Inthe Export and Eligibility page click I Agree.

3. Fill out the product information survey and click Continue.
4

In the Software Download page click Download Now next to the Fujitsu Technology Solutions DeskView
for Business Clients software package.

Page | 6


https://www4.symantec.com/offer?a_id=55151

{T'_'Symantec Marketing Campaigns - Windows Internet Explorer

@@ v I—-,https:ﬁwww4.symantec.comNrtIvrtcontroller LI Q l‘__fl 13_‘ ILive Search !EE\

File Edit “ew Favorites Tools Help
= « - b
e ke ,Symantec Marketing Campaigns I | @ o Y @ v “:_,-}Eage v (CrTools v

|»

, symantec.

Fujitsu Technology Solutions DeskView

Single File Download
File Size

Fujitsu Technology Solutions DeskView for 30MB
Business Clients 10.71

Fujitsu Technology Solutions DeskView for Server 30 MB

10.71

Fujitsu Technology Solutions Deskview for Displays 30 MB
10.71

Fujitsu Technology Solutions Deskview for PC and 5.6 MB
Mohiles 10.6

Fujitsu Technology Solutions Deskview for Server 5.6 MB
10.6

Fujitsu Technology Solutions Deskview for Thin 5.6 MB
Clients 10.6

Mote: Using "Save Target As" may resultin an access denied on the download
Problem downloading or need more information? Go to Download Instruction==

Download Options

Fujitsu Technology Solutions DeskView 10.71

Choose this option for the latest version of Fujitsu Technology Solutions DeskView 10.71. If you are an existing
Fujitsu Siemens Computers Desk¥iew 10.6 customer you may choose this option to upgrade your current
installation.

Download Instructions

Download your product file by clicking on the link above.
To add AMT management capabilities to Deskview, use Symantec Installation Manager to install Out of Band
Management.

Other Support Resources:

Altiris Support

Altiris Documentation

Telephone Support: 801-226-8500

| v
4« | »

[ [T [ @ mtemet | % 100% ~ 4
Save the Symantec_SIM.exe file to a folder of your choice.

Once the file has been downloaded Run the Symantec_SIM .exe file.

If .NET Framework 3.5 is not installed, click Yes in the dialog box that asks you to install it, and install it.

.NET Framework 3.5 is a prerequisite for the installation of Symantec Installation Manager.

In the Welcome dialog box, click Next.
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9.

10. Inthe Destination Folder dialog box, click Begin install to install the files in the default location.

ﬂ? Symantec Installation Manager Setup M= B3 I

Welcome to the Symantec
Installation Manager Setup

1t is strongly recommended that you exit all Windows programs
before running this setup program.

Click Next to continue the installation.

WARNING: This program is protected by copyright law and
international treaties,

Unauthorized reproduction or distribution of this program, or
any portion of it, may result in severe civil and criminal
penalties, and will be prosecuted to the maximum extent
possible under law.

’ symantec. v7.0.715

i Cancel I

In the License Agreement dialog box, check I accept the terms in the license agreement, and click Next.

To install the files in a different location, click Browse, and specify a different location.

;;% Symantec Installation Manager Setup M= E3

Destination Folder
Change the default installation folder as needed. ’ symantec.

Files for Symantec Installation Manager, Symantec Platform and Solutions will be
installed in the following Folder.

Ta install into a different folder, click the Browse button, and select another folder.

" Destination Folder

C:\Program Files\Altiris) Browse... |

Wise Installation Wizard (R}

< Back I

Cancel I

11. Inthe final dialog box, click Finish.
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{t? Symantec Installation Manager Setup = = I

Symantec Installation Manager
has been successfully installed.

Click the Finish button to exit Symantec Installation Manager
setup,

To continue with installation of Symantec Platform and
Solutions, launch Symantec Installation Manager and follow the
instructions.

V' automatically launch Symantec Installation Manager

’ symantec.

12. By default, the Automatically Launch Symantec Installation Manager option is selected on this page. This
option opens Symantec Installation Manager to the Install New Products page.

Installing the Fujitsu DeskView Solution

When you run Symantec Installation Manager, a wizard walks you through a set of pre-installation tasks. These
tasks configure the installation, Notification Server, and the SQL Server.

To install the Fujitsu DeskView Solution

1. Start Symantec Installation Manager.

When you complete the installation of Symantec Installation Manager, it starts by default. You can also
start it on the Start menu at Programs > Altiris > Symantec Installation Manager > Symantec Installation
Manager.

2. Click Install New Products.
3. Verify that the filter is set to Suites.
4. Check DeskView Integration for Symantec Management Platform 7 (Business Clients) and click Next.
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_'!Symantec Installation Manager H=] B3

f‘” Install New Products

. Products not currently installed on your system,

Available products: Filter by: Product Type v l Filter: Suites Search

Name 4 Type Yersion

L1 \gV AIINS 11 managecmcnt Junc Junc uu .ﬂ

O @ Altiris Server Management Suite SP2 Service Pack 7.011

O & Backup Exec System R y 2010 Installer SP1 Service Pack 9.0.1

O & Backup Exec System Recovery 2010 LightsOut Restore SP1 Service Pack 9.01

O & Backup Exec System R y 2010 M t Soluti Solution 9.0.0

O ° Dell Client Management Suite Service Pack 7.0.11

O Q Dell Client Manager Plus Service Pack 311

O Q Dell Client Manager Standard SP1 Service Pack 311

O Q Dell Management Console Suite 1.0.80

M ki DeskView! gration for Symantec M Platform 7 (Business Clients) Suite 10.72.1010
This solution [DeskView Client included) integrates Fuijitsu client systems in the Symantec Management Platform. Save costs and resources with a
comprehensive set of functions for proactive system management (Inventory, Reporting, Bios/Driver Management, Notifications, Security), including
Fujitsu 0-w/att technology.

O {..; DeskView Integration for Sy tec M Platform 7 (Displays) Suite 10.72.1010

O @ HP Client Manager from Symantec with SP2 Suite 7.0.2

O &8 Symantec Backup Exec Infi Manager Suite SP1 Service Pack 12.5.2896 :

|~ Show all available versions

’ symantec. Mext > I Cancel

Check the Install Documentation and Install Language Support Options.
Click Next.

On the End User License Agreement page, check | accept the terms in the license agreements, and click
Next.

On the Contact Information page, type the answers for the requested information, and click Next.
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!‘. Symantec Installation Manager | _ (O] x|

(8} Contact Information

8. Enter your contact information to u

the selected products

)
v Enter your contact information.

Drganization:

First name:

Last name:

Email: |iuse|@abc. com I

Address 1: |1 23 abe dive I

Address 2:

oy
State/Province: Zip Code: 94104

Country: |United States of America LI

Phone: 415-555-5555

By clicking Next, you expressly consent to collection and secure transfer of your personal information for purposes of administering trade compliance, and you
understand that this information will be transferred to Symantec Corp. in the United States. The laws on holding personal data in the United States may be less
stringent than the laws applicable to the country you are situated in, but Symantec will transfer and store your information in a safe, confidential and secure
environment.

Symantec Privacy Policy

’ symantec. < Back | Next > I Cancel |

9. On the Install Readiness Check page, verify that the computer meets the minimum requirements, and click
Next.
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BSymantec Installation Manager =] B3

() Install Readiness Check

9. Determine if your computer meets minimum or recommended prerequisites to install the selected products

This computer meets the minimum requirements for installing the selected products. However, consider the

_. following recommendations for better performance.
Recommendations Current System =
] ., 2GB RAM 1023.41 MB RaM

2 GB or more of RAM is recommended.
About RAM requirements

Recommendations Current System
{‘ Microsoft® Windows Server 2003 Microsoft(R) Windows(R) Server 2003,
o Enterprise Edition
(4 Microsoft® SQL Server 2005 or 2008 Microsoft® SOL Server 2005

(v9.3.4035.00] installed

g Microsoft® Internet Explorer 7 or 8 Microsoft® Interet Explorer 7.0.5730.13

ﬂ Microsoft® 1S Microsoft® [1S 6.0 installed

a Intel® Pentium® 4, 2.0 GHz, Dual processor Intel(R) Xeon(R) CPU X333 @
= 2.83GHz

Check install readiness again I

’ symantec. < Back | Next > I Cancel I
Downloading install files:

10. On the Natification Server Configuration page, configure the Notification Server by entering the following
information:

e Username: Enter the account credentials that you will use to install the Notification Server. The
user name must be a Windows user with local administrator rights to the Notification Server
computer and a user with rights to create a database on the SQL server, which you specify in the
next screen.

e Password: Enter the password for the username provided above.
e \Web site: Enter the name of the website that you would like to install Notification Server on.

e Fully Qualified Domain Name: Enter the Fully Qualified Domain Name of the Notification
Server computer.

e Configure my email information now: Enter the SMTP server, email address, and account
information you wish to use for sending notifications. Alternatively, you can skip this step to
configure these settings at a later time.

11. Click Next.
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BSymantec Installation Manager _ O] x]

‘A‘ Notification Server Configuration

¥ Configure Notification Server credentials

\ ; Gy
? Enter the account credentials needed to run Notification Server

veb site, and email settings

-

DomainiUser name

User name: || |

Password: | |

Q “f Select the Web location for Notification Server

Web site: [Default Web Site | Refresh |
Fully Qualified Domain Name:  |VMFUJITSU l Port: SSL Port: |:]
E] - O Configure my email information now:
Toaddress I I Send Test Email |
From address I“'J,Ihr sServer@do-not-reply.com I
Hosthame or IP address
SMTP server [ | Pan
For a protected SMTP gateway, enter authorized credentials
User name: | I
word | |
’ symantec. < Back | Next > I Cancel |
Downloading install files: | & 19.15 MB of 280.96 ME copied = 0:04:34 976.69 KB/sec

12. On the Database Configuration page, configure the database by entering the following information:

e  SQL Server name: Enter the name of your SQL Server, including the instance name if you did
not use the default instance.

e Logon information: Enter the authentication type. Windows Authentication is recommended.
Enter the SQL user name and password if using SQL Authentication.

o Database Name: Enter the database name. You can specify a database name or accept the default
Symantec_ CMDB name. Alternatively, the Use existing option lets you connect to a previously
created database that exists on the specific SQL server instance.

13. Click Next.
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!§Symantec Installation Manager =] B3 I

‘Q Database Configuration

Y. Specify the Microsof QL Server used by MNotification S

j Database server
Enter the server name, or server namehinstance if the database is not the default instance.
SOL Server name: WVMFUJITSU _vj

{® Use Windows authentication

) Use SOL Server login:

User name: | |

: I |

Database name: 2 3 .
New databases are created or existing databases are viewed based on the server credentials above.

(&) Create new: |Symantec_CMDB l
D Use egisting: | LI Refesh

‘When running reports that contain large amounts of data, you might want ta increase this value.

Database timeout: Seconds

’ symantec. < Back | Nexst > I Cancel
Downloading install files: [:]

14. On the Review Installation Details page, click Begin install to begin the installation.
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BSymantec Installation Manager =] B3

() Review Installation Details

. Verify the products and the configuration information you have selected for installation

Installation summary:

[»

Products to be installed (18 products):

Deskview Integration for Symantec Management Platform 7 (Business Clients) (10.72.1010)

Altiris Network Discovery SP4 (7.0.7416)

Altiris Event Console SP4 (7.0.7416)

Altiris Pluggahle Protocol Architecture SP4 (7.0.7416)

Altiris Real-Time Console Infrastructure SP3 (7.0.1627)

Altiris Power Scheme Task SP3 {7.0.1218)

Deskview (Core) {10.72.1010)

DeskView Integration for Symantec Management Platform 7 (Business Clients) Solution {10.72.1010)
Deskview Client for Symantec Management Platform (6.25.117)

Symantec Management Platform SP4 (7.0.7416)

Altiris Pluggahle Protocols Architecture Language Support SP4 (7.0.7416)

Altiris Event Console Language Support SP4 (7.0.7416)

Altiris Real-Time Console Infrastructure Documentation SP3 (7.0.1012)

Altiris Power Scheme Task Language Support SP3 (7.0.1218)

Platform Language Support SP4 (7.0.7416)

Altiris Network Discovery Language Support SP4 (7.0.7416)

Symantec Management Platform SP4 Documentation (7.0.1010) —
Altiris Real-Time Console Infrastructure Language Support SP3 (7.0.1627)

Notification Server configuration information:

e Application identity: VMFUJITSU\Wdministrator
* ‘Webh site: DefaultWeh Site
e Fully Qualified Domain Name: YMFUJITSU v

’symantec. < Back [ Begin install I Cancel
Downloading install files: [:]

15. On the Installation Complete page, click Finish.

Discovering Computers

Discovery lets you find the hostnames of the computers where you can install the Altiris Agent. You can discover
computers on the network using a domain or a workgroup search.

For more information on resource discovery, see the Symantec Management Platform Help.

To discover computers

1.

o > w0

In the Symantec Management Console, on the Actions menu, click Discover >Import Domain
Membership/WINS.

In the Add Domain box, type the domain name, and then click the Add symbol.
Check Domain Membership and click Discover Now.

As the discovery process finishes, click View discovery reports.

Open a report to view the list of discovered computers.

For example, right-click the Discovered Computers report, and then click Open.
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{2 YMFUJITSU2 Symantec Management Console - Windows Internet Explorer CELX

@ A v [@ http:flocalhostjatiis/Console{Def ault. aspx =] 42l % | [uive search R~
(Ele Edt Vew Favorites Took Help - - ]
¢ 4 () YMFUITSUZ Symantec Management Console | ] %2 - B - o v b Page - (G Tooks +
m:;:;mem @ ® & = Sy (7} 9 symantec. L
Console

Home. Manage  Actions  Reports  Settings Help
Settings v Notification Server »  Domain Membership/WINS Import

% Domain Membership/WINS Import
Discover domain computers

Domains to search &

Add Domain: [VMFUIITSUZ + = | L X

w discovery reports

Scheduling Options

Schedule: | None >

Save changes Cancel

Done ] [ [ NStocalintranet [®Ri0% ~

Fistart| | & & ¥YMFUIITSUZ Symant... ‘ o lﬁ@ D% YE e8P

Installing the Altiris Agent

The Altiris Agent is a program that you install on the computers you want to manage, allowing the Symantec
Management Platform and solutions to get information from and interact with your computers. The agent enables
computers to receive configuration information from and send data to Notification Server and helps download
packages as well as tasks and jobs. The agent lets you change settings on the managed computer and install and
manage various solution-specific plug-ins.

You must install the Altiris Agent on the computers you want to manage with DeskView.

There are three methods in which you can install the Altiris Agent on client machines. The methods are:

1.

Manual Push: Pushing is initiated from the Symantec Management Console and installs the Altiris Agent
immediately. You can install the Altiris Agent on any number of computers in the same push operation.
You can also customize the installation options for each push operation.

Manual Pull: Pulling is initiated from the computer on which the Altiris Agent is to be installed. This
operation lets you work around firewalls and the network access limitations that may prevent push
installations to remote computers. For UNIX, Linux, and Mac computers, you need to use this method if
SSH or Telnet is not available

Scheduled Push: A scheduled Altiris Agent installation is performed at a defined time, unlike the manual
push installations which are performed immediately. You can push the Altiris Agent to the computers in an
organizational group, filter, or resource target, or the computers that have selected resources.

For more information on the Altiris Agent, see the Symantec Management Platform Help.
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To install the Altiris Agent through the Manual Push Method

1. Inthe Symantec Management Console, on the Actions menu, click Agents/Plugins > Push Altiris Agent.
2. On the Altiris Agent Installation page, install the Altiris Agent to computers in your environment.
For more information on how to install the Altiris Agent, see the Symantec Management Platform Help
(Press F1 or click Help > Context in the Symantec Management Console).
{2 ¥MFUJITSU2 Symantec Management Console - Windows Internet Explorer [_[5]X]
@/‘ + [ hetpijlacalhost/alirs{Console/Default.aspx =l [#2]| X | [Live search £~
File Edit View Favortes Tools Help
SF 4F @) YMFLIITSUZ Symantec Management Console l | )~ B - i v sbpage v i Tools v 7
aa"::::;mem @ w # ) Sy (2] 9 symantec. Ja)
Console Home Manage Actions. Reports Settings Help.
Settings v Agents/Plug-ins v Altiris Agent v Settings v  Altiris Agent Install
% Altiris Agent Install
Settings for Altiris Agent Push and Pull Install
Install Altiris Agent
Altiris Agent installs to computers 2
— Select Computers... Discover Computers
M KK Search [0
Name Domain 08 Name 0S Version IP Address Action Status
No Data To Display
Insta gent Uninstall &ltiris Agent Installation Settings
\fiew installation status report
URL of download page S
[http: /7w MFUIITSU Y gentDownload Show me this page
Users on Windows computers must be administrators of their computers in order to install this package. Note the Altiris agent is unsupported on Windows NT and Windows 95/98 versions.
Scheduled Push to Computers Off 2
Apply To ~
% applytor 2 | X view: [Targets ¥ earch
Name Owner Count | Apply date
Windows 2000/XP/2003/Vista/2008/7 Computers with no Altiris Agent Installed Target YMFUIITSUZ\Administrator 0 1/26/2010 11:12:05 PM
When &
Schedule: | Shared schedule .
Select shared schedule: | Daily -
Save changes Cancel
Done [T T[T [ S Localintranet [#100% -
Aistart| | & || & vMruarTSUZ Symant... | o BFEBO % Y& 630 M

Discovering Systems from Fujitsu Technology Solutions

Before you can manage computers using DeskView, you must identify the computers as manageable systems from

Fujitsu Technology Solutions. To do this, you must install the DeskView Discovery Agent to computers in your

environment.

After you install the DeskView Discovery Agent on systems from Fujitsu Technology Solutions, it will report basic

inventory data to Notification Server and identify the computer resources as DeskView manageable systems.

If you have a previous version of the DeskView Discovery Agent already installed on the managed computers, we

recommend that you upgrade the DeskView Discovery Agent.

To install the DeskView Discovery Agent

1. Inthe Symantec Management Console, on the Home menu, click DeskView.
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2. Inthe left pane, click Agents and Plug-ins > DeskView Discovery Agent - Install.

3. Turn on the policy.

To turn on the policy, at the upper right of the page, click the colored circle, and then click On.

4. Click Save changes.

{Z YMFUJITSU2 Symantec Management Console - Windows Internet Explorer

[_[F]X]

@'\ 5 v [ @ hitp:iftacahost/alirs/Console/Defaut. aspx

Fle Edt Yiew Favortes Tooks Help

Sl ]l

U @ € YMRLIITSUZ Symantec Management Console I ‘ 3~ B - & - [Feege v (GiTodks ~ 7
:ny:r::::ment @ @ —/ﬂ 2 b ) (7] , symantec. £
Console Home Manage Actions Reports _ Settings Help
G Settings  Agents/Plug-ins v DeskView v DeskView Discovery Agent - Install
= (23 Deskview @ DeskView Discove Install
# @) Getting Started This po alls the De. ry Agent on ass
® (511 Agent and Plugin Fiters DeskView Discovery Agent - Install 2
Hig LBl Package name: DeskView Discovery Agent Package
) Deskiiew Agent 6.24.0147 - Install
) Desk¥iew Agent 6.24,0147 - Uninstall Program name: |DeskView Discovery Agent Install Program =l
) Desk¥iew Agent 6.24.0147 - Update
€ Deskiiew Agent 6.25.0117 - Instal I” Enable verbose Reporting of Status Events
) Deskview Agent 6.25.0117 - Repair A =
) Deskview Agent 6,25.0117 - Uninstall -
€ Deskview Agent 6.25.0117 - Update  aplytor 2| X view:[Targets: =] Sosel
) Deskview Diagnostics Agent - Instal Name Owner Count | Apply date
@ Desk¥iew Diagnostics Agent - Uninstall all windows 2003 Servers YMFLIITSUZ\Administrator 1 4/30/2010 1:49:13 PM
€ DeskView Diagnostics Agent - Update all windows XP/Vista/7 Computers YMFLIITSUZ\Administrator 3 4/30/2010 1:49:13 PM
€ Deskview Discovery Agent - Instal Package Multicast: [~ Disable download via multicast
€ Deskview Discovery Agent - Uninstall
Schedule &
) Deskview Discovery Agent - Update
@ Deskiiew Display Agent - Instal % Add schedule » | X &3 Time zone: [Use agent time ~
) Deskview Display Agent - Uninstall
b Deskview Display Agent - Update ;| Extra schedule options
) Install Recommended Deskvisw Agent | | & Run once asaP
9 51 Cofiraton | | Blusaranin
& (x] Fiters I Notify user when the task is available
© 5 poces P werbatoreineing
# (71 Reports =
# (] Tasks L col |
Done [T [ (M tocalintranet [®100% ~

#istant| | & J & ¥YMFUJITSU2 Symant... | u\iﬁi&(ﬁ&:@ Gl eazpm

To upgrade the DeskView Discovery Agent

1. Inthe Symantec Management Console, on the Home menu, click DeskView.
2. Inthe left pane, click Agents and Plug-ins > DeskView Discovery Agent - Update.
3. Turn on the policy.
To turn on the policy, at the upper right of the page, click the colored circle, and then click On.

4. Click Save changes.

To view discovered systems from Fujitsu Technology Solutions

1. Inthe Symantec Management Console, on the Home menu, click DeskView.
2. Inthe left pane, click Agent and Plug-in Filters.

3. Toview new discovered systems from Fujitsu Technology Solutions, click DeskView Agent Not
Installed.
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4. To view discovered systems from Fujitsu Technology Solutions with DeskView Agent already installed,
click DeskView Agent Installed.

Installing the DeskView Agent

The DeskView Agent is a client software package that includes a DeskView Agent as well as the DeskView Client
tools. You can deploy this package remotely on the manageable systems from Fujitsu Technology Solutions using
the Install Recommended DeskView Agent policy. Another option is to use the dedicated DeskView Agent
6.xx.yyyy *)- Install policy.

*) The appropriate version of DeskView Agent.

We recommend that you use the Install Recommended DeskView Agent policy and let the DeskView software
choose which version of the agent to install onto each of the target computers.

Before you install the DeskView Agent, you must discover systems from Fujitsu Technology Solutions.
To install the DeskView Agent

1. Inthe Symantec Management Console, on the Home menu, click Desk View.
2. Do one of the following:

¢ Inthe left pane, click Agents and Plug-ins > Install Recommended DeskView Agent.

{2 ¥MFUJITSU2 Symantec Management Console - Windows Internet Explorer |_[51x]

@; )~ |9 http:ffiocahostaltirsiConsole/Default. aspx

Fle Edt View Favortes Tooks Help

¢ 4 @) VMPUIITSUZ Symantec Management Console I ]

a:-:;'gc;mem @© ® A = Sy © 9 symantec. L
Console Home Manage Actions Reports Settings Help
G Settings v Agents/Plug-ins + DeskView v DeskView Agent 6.25,.0117 - Install
= (3 Deskview @ DeskVi gent 6.25.0117 - Install
@ @) Getting Started This policy installs the DeskView Client software on assigned and supported systems
# (51 Agent and Plug-in Fiters Settings on © €y
= (5] Agents and Plug-ins C
D Deskitew Agent 6.24.0147 - Install I¥ Install ASF Components on ASF capable Windows XP and Windows Vista® computers
€0 Deskview Agent 6.24.0147 - Uninstall ¥
) ¥ Install Deskview presentation mode
€ Deskview Agent 6.24.0147 - Lpdate
€ Deskview Agent 6.25.0117 - Install I Force existing components reinstallation
€ DeskView Agent 6.25.0117 - Repair Power
€ DeskView Agent 6.25.0117 - Uninstal [l Restart the computerafter task
) Deskview Agent 6.25.0117 - Update
€ Deskiiew Diagnostics Agent - Instal User can defer for: [0__| minutes
€ Deskview Diagnostics Agent - Uninstall I™ Force running applications to quit on restart
) Deskview Diagnostics Agent - Update
€D Deskview Discovery Agent - Instal Applied To =
) Deskview Discovery Agent - Uninstal Popoiyito / | i m li

) Deskview Discovery Agent - Update . =
{ Name Owner Count Apply date

) Deskview Display Agent - Install
€\ Deskview Display Agent - Uninstall | computer list (1 itern) VMFUIITSUZ\Administrator 1
o | All Systerns Without DeskView Agent YMFUJITSU2\Administrator 0

) Deskview Display Agent - Update
¥ use multicast when Altiris Agent's multicast option is enabled
) Install Recommended DeskView Agent 1

# {311 Configuration figchieddle —
& {1 Fiters | (@ add schedule » | X 3 Time zone: [Use sqent time =
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¢ Inthe left pane, click Agents and Plug-ins > DeskView Agent 6.xx.xxxx - Install.
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If you want to install ASF components, check Install ASF components on ASF capable computers.

If you want to install DeskView Presentation, check Install DeskView presentation mode.

DeskView Presentation is a button in the taskbar that lets users turn off the screensaver while running a
presentation.

If you want to reinstall the existing DeskView client components, check Force existing components
reinstallation.

This is useful when you want to repair the DeskView components that are already installed on the client

system.

Sometimes a restart is required to complete the installation or upgrade of the DeskView Agent. If you want
to restart the target system after running the task, under Power Management, check Restart the computer
after task.

If you want, under Applied To, edit the targets to which the policy is applied.
Turn on the policy.
To turn on the policy, at the upper right of the page, click the colored circle, and then click On.

Click Save changes.

Page | 20



Start Managing your Client Computers

When you install the DeskView Agent on client computers, the DeskFlash, DeskUpdate, DeskView BIOS Settings,
DeskView Diagnostics, DeskView Energy Management, DeskOff, DeskView Security, and DeskView Serial
numbers client tools are installed as part of that installation.

You can run these DeskView tools using tasks or task-based policies.
If you want a tool to run immediately or on a specific schedule, use tasks to run the tool.

However, the peculiarity of the task is the following: If a client computer happens to be offline or turned off at the
time the task is scheduled to run, the task will fail to run on that computer.

If you want to make sure that, sooner or later, all computers run the tool, use task-based policies. When task-based
policies are turned on, they are active at all times. When a computer that is turned off comes back online, it receives
and executes the policy.

To use tasks

In the Symantec Management Console, on the Home menu, click DeskView.
In the left pane, click Tasks.

Expand the appropriate folder and click the task you want to run.

e

In the right pane, configure the task.
For help, in the Symantec Management Console, press F1 or click Help > Context.
5. Run the task one time or on a schedule.

For information on running tasks, see the Symantec Management Platform Help.
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To use task-based policies

1. Inthe Symantec Management Console, on the Home menu, click DeskView.
2. Inthe left pane, click Policies.

3. Expand the appropriate folder and select the policy you want to run.

4. In the right pane, configure the settings.

For help, in the Symantec Management Console, press F1 or click Help > Context

o

Configure the scheduling options.
6. Turn on the policy.
To turn on the policy, at the upper right of the page, click the colored circle, and then click On.

7. Click Save changes.
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