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Introduction

This chapter includes the following topics:

1 Purpose
1 Overview

I Additional help

Purpose

This document provides guidance on how to install and confier€&ujitsu DeskView Solutiorit includes
directions orinstallingall required platform componentsuch as th&ymantec Installation Manager and the
Symantec Management Console

Overview

DeskView is a client management software developed by Fujitsu Technology Solutions. Optimized for Fujitsu
hardware, it helps to minimize the total cost of ownershimanaging your client hardware infrastructure. Based on
industry standards, DeskView manages STYLISTIC tablet PCs, ESPRIMO Mobile and LIFEBOOK Professional
Notebooks, FUTRO Thin Clients, SCENIC and ESPRIMO Professional PCs, CELSIUS Workstagekgiew

makes use of the features that are offered by the system for inventory management, system health monitoring,
remote BIOS configuration and updates, and more. DeskView lets you manage your client infrastructure completely
from your aesk.
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Additional help

Additional support resources, including release notes, are available in the Symantec Altiris Knowledge Base
http://kb.altiris.com

Additional documentation can be found on the Symantec documensitioat:
http://www.altiris.com/support/documentation.aspx

For additional assistance with the installation, configuration, or utilizati@eskView solutionplease conta¢he
DeskViewsupportteamat deskview@ts.fujitsu.com
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Prerequisites

This chapter includes the following topics:

i Software Platforms

1 Software Components

il

Recommended Hardware

Software Platforms

Install and configure the following software platforms before you inBedkView

f
f
f

Microsoft WindowsServer 2003 32 bit.
Microsoft SQL 2000 or SQL 2005 Database Engine.

Microsoft Internet Information Servicedth ASP.NET.

Software Components

Install and configure the following software platforms before you install DeskView:

|l

Microsoft ASP.NET FrameworR.5.

Recommended Hardware

We recommend the following hardware:

|l

f
f
f

Serverclass systenwith Dual processor, dualore, 2.0 GHz CPU or greater
2 GB RAM or greater

Storage Volume 1RAID 1, 36 GB or greater (operating system)

Storage Volume 2RAID 1, 72GB or greater (databadegs etc)
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Installing and configuring

This chapter includes the following topics:

Verifying prerequisites

Installing the Symantec Installation Manager

Installing the Fujitsu DeskView Solution

Discovering Computers

Installing the Altiris Agent

Discovering Systems from Fujitsu Technology Solutions

Installing the DeskView Agent

f
f
f
f
f
f
f
f

Start Managing your Client Computers

Verifying prerequisites

While installing and configurinthe DeskViewsolutionis fairly straightforward, you must complete the following
steps as outlined to ensure full functionality. Performing these stito$ order might cause reduced functionality
or certain features might not work or be accessible.

To verify prerequisites

1. Check that Microsoft SQL 2000 or 2005 Database engine is instafiafigured, and functioning properly.

2. Check thaMicrosoft Intanet Information Services with ASP.NES installed, configured, and functioning
properly.
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Installing the Symantec Installation Manager

The Symantec Installation Manag€sIM) is used to check for prerequisiteBhe SIM assists with theawvnload
and ingallation ofthe Notification Server, all necessary components and solutibmsSIM also ensurethat these
steps are performad the appropriate order.

Before running SIM, ensure that your server is prepared with the appropriate software and haetequisites.

1 SeeSoftware Platforms

I SeeSoftware Components

T SeeRecommended Hardware

To install the Symanteclnstallation Manager

Navigate to th&symantecTrialwareProduct website dittps:/www4.symantec.com/offer?a_id=55151

1

2. Inthe Expmrt and Eligibility p age click | Agree.

3. Fill out the product information suryand clickContinue.
4

In the Softwarddownload page clickbownload Nownext to theFujitsu Technology Solutions DeskView
for Business Clientsoftware package
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Fujitsu Technology Solutions DeskView

Single File Download
File Size

Fujitsu Technology Solutions DeskView for 30MB
Business Clients 10.71

Fujitsu Technology Solutions DeskView for Server 30 MB

10.71

Fujitsu Technology Solutions Deskview for Displays 30 MB
10.71

Fujitsu Technology Solutions Deskview for PC and 5.6 MB
Mohiles 10.6

Fujitsu Technology Solutions Deskview for Server 5.6 MB
10.6

Fujitsu Technology Solutions Deskview for Thin 5.6 MB
Clients 10.6

Mote: Using "Save Target As" may resultin an access denied on the download
Problem downloading or need more information? Go to Download Instruction==

Download Options

Fujitsu Technology Solutions DeskView 10.71

Choose this option for the latest version of Fujitsu Technology Solutions DeskView 10.71. If you are an existing
Fujitsu Siemens Computers Desk¥iew 10.6 customer you may choose this option to upgrade your current
installation.

Download Instructions

Download your product file by clicking on the link above.
To add AMT management capabilities to Deskview, use Symantec Installation Manager to install Out of Band
Management.

Other Support Resources:

Altiris Support

Altiris Documentation

Telephone Support: 801-226-8500

| v
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Save theSymantec_SIM.exdile to a folder of your choice.

Once tle file has been download®&iin the Symantec_SIMexefile.

If .NET Framework 3.5 is not installed, cliddesin the dialog box that asks you to install it, and install it.

.NET Framework 3.5 is a prerequisite for the installation of Symantec Installatioagda

In the Welcome dialog box, cliddext.
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9.

ﬂ? Symantec Installation Manager Setup M= B3 I

Welcome to the Symantec
Installation Manager Setup

1t is strongly recommended that you exit all Windows programs
before running this setup program.

Click Next to continue the installation.

WARNING: This program is protected by copyright law and
international treaties,

Unauthorized reproduction or distribution of this program, or
any portion of it, may result in severe civil and criminal
penalties, and will be prosecuted to the maximum extent
possible under law.

’ symantec. v7.0.715

i Cancel I

In the License Agreement dialog box, chéecceptthe terms in the license agreement, and dliekt.

10. In the Destination Folder dialog box, cliBegin install to install the files in the default location.

To install the files in a different location, cli@¢owse,and specify a different location.

;;% Symantec Installation Manager Setup M= E3

Destination Folder
Change the default installation folder as needed. ’ symantec.

Files for Symantec Installation Manager, Symantec Platform and Solutions will be
installed in the following Folder.

Ta install into a different folder, click the Browse button, and select another folder.

" Destination Folder

C:\Program Files\Altiris) Browse... |

Wise Installation Wizard (R}

< Back I

Cancel I

11. In the final dialog box, cliclEinish.
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{t? Symantec Installation Manager Setup = = I

Symantec Installation Manager
has been successfully installed.

Click the Finish button to exit Symantec Installation Manager
setup,

To continue with installation of Symantec Platform and
Solutions, launch Symantec Installation Manager and follow the
instructions.

V' automatically launch Symantec Installation Manager

’ symantec.

12. By default, the AutomaticallizaunchSymantednstallationManager option is selected on this page. This
option opens @nantec Installation Manager to the Install New Products page.

Installing the Fujitsu DeskView Solution

When you run Symantec Installation Manager, a wizgatks you through a set of pnestallation tasks. These
tasksconfigure the installation, Notifation Server, and the SCaerver.

To install the Fujitsu DeskView Solution

1. Start Symantec Installation Manager.

When you complete the installation of Symantec Installation Managaris by default. You can also
start it on the Start menu atdgrams> Altiris > Symantec Installation Manager > Symantec Installation
Manager.

2. Click Install New Products
Verify that the filter is set t&uites

CheckDeskViewIntegration for Symantec Management Platform 7 (Business Clientgnd clickNext.
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_'!Symantec Installation Manager H=] B3
f‘” Install New Products
- Products not currently installed on your system
Available products: Filter by: Product Type: v l Filter: Suites
Name 4 Type Yersion
L1 \gV AIINS 11 managecmcnt Junc Junc uu .ﬂ
O @ Altiris Server Management Suite SP2 Service Pack 7.011
O & Backup Exec Syst taller SP1 Service Pack 9.0.1
O & Backup Exec System Recovery 2010 LightsOut Restore SP1 Service Pack 9.01
O & Backup Exec Syst t Soluti Solution 9.0.0
O ° Dell Client Management Suite Service Pack 7.0.11
O Q Dell Client Manager Plus Service Pack 311
O Q Dell Client Manager Standard SP1 Service Pack 311
O Q Dell Management Console Suite 1.0.80
W ki DeskView Integ Platform 7 (Business Clients) Suite 10.72.1010
This solution [DeskView Client included) integrates Fuijitsu client systems in the Symantec Management Platform. Save costs and resources with a
comprehensive set of functions for proactive system management (Inventory, Reporting, Bios/Driver Management, Notifications, Security), including
Fujitsu 0-w/att technology.
O {..; DeskView Integ Platform 7 (Displays) Suite 10.72.1010
O @ HP Client Manager from Symantec with SP2 Suite 7.0.2
O &8 Symantec Backup Exec Manager Suite SP1 Service Pack 12.5.2896 :
|~ Show all available versions
’ symantec. ’TI Cancel

Check thelnstall Documentation andinstall Language SupportOptions.

Click Next.

On the End User License Agreement page, clhackept the terms in thelicense agreementsand click

Next.

On the Contact Information page, type the answers for the requefstedation, and clickNext.
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!‘. Symantec Installation Manager | _ (O] x|

(8} Contact Information

8. Enter your contact information to u

the selected products

)
v Enter your contact information.

Drganization:

First name:

Last name:

Email: |iuse|@abc. com I

Address 1: |1 23 abe dive I

Address 2:

oy
State/Province: Zip Code: 94104

Country: |United States of America LI

Phone: 415-555-5555

By clicking Next, you expressly consent to collection and secure transfer of your personal information for purposes of administering trade compliance, and you
understand that this information will be transferred to Symantec Corp. in the United States. The laws on holding personal data in the United States may be less
stringent than the laws applicable to the country you are situated in, but Symantec will transfer and store your information in a safe, confidential and secure
environment.

Symantec Privacy Policy

’ symantec. < Back | Next > I Cancel |

9. On the Install Readiness Check page, verify that the computer meaimtimaim requirements, and click
Next.
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10. On the Notification Server Configuration page, configilne Notification Server by entering the following
information:

f

Username:Enter the account credentials that you will use to install the Notification S&iver
user name must be a Windows user with local administrator rights to the Notification Server
computerand a user with rights treatea database on ti®QL serverwhich you specify in the
next screen

1 Password:Enter the password for the username provided above.

Web site: Enter the name of the website that you would like to install Notification Server on.

1 Fully Qualified Domain Name: Enter the Fully Qui#fied Domain Name of the Notification
Server computer.

1 Configure my email information now: Enter the SMTP serveemail address, and account
information you wish to use for sending notifications. Alternatively, youskgmthis stepo
configure these $ngs at a later time.

11. Click Next.
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